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$ODG WOIMG SOQQQ) EXWIHHG \RP H KHS J HMQ RYHUWH [ LQWK @H' 7KHQWLY SDFNDIH
WVIRARX : HZ L@MS 1Q Z KHWYHU RX DUH LQWH SOQRQ) SURFHW DQG J HW RX VR WH I LQVK @H 3UFIQ) L
FXWRP 1] HG EDVHG RQZ KHUH \ RX DUH LQWH SURFHW 6V DW SUFHV SURYIGHG RQUHT XHWW/

&NVPQFN FOUQBDLBHF BCE VQ
7KLV SDFNDJ H VI RU RX L \ RX @YH GRQJ D@ RXUVHD DQG Z DQAR EH NGHH GHHS IQWH SOQQQ) SIRFHW : H

Z I@KHS \ RX VBNH FDUH R WH KDUG SDWVDQG P HHWZ WK\ RX VR SURVIGH WSV DQG WEN/VR SOQQQ) \ RAUNSHFIDO
@D\ \ RXAUHD
7KLV SDFNDJ H LGFOGHV
PIQW' HWDWRQ: HEAQ) ~J HMD \WBUMG P HHW) ™
&RQILP DYDIOELIDN DQG BMHYH WH GDW DQG WP H DV RXUFKRVHQ UHAVRWY
$GYIFH DQG DWIMBQFH Z IW REIIQQ) FRUMAWB1 DOSDSHZ RUNI RUD FIMOM P ERTF RUBHDI LRXVFHIHP RQ
&XWRP 1] HG HBPARQE \DYH WH GDWM | RU\ RXUI XHVW
QARGPWRQ R RO Z HGAQ) WDP
PIQW' HWWDWRQZ HAAQ) IICDCPHAMY  GD\VSURUVR GHSDUMUH

<K KK K K

1FSFDUPO 1BDLBHF BCE VQ

7KLV SDFNDJ H V1 RUWH FRXS®! WDWZ DQA VR HQUUH WDWAMHUYMRQLY DFKIHYHG DQG WDWINHLUZ HGAQ) GD\

IV SHUHPWRQ Z IRXVWKH VWHWR GHDIXY Z W RQAM FRREGDWRY DQG YHIERY 7KLY SDFNDI H IGFOGHV

HYHYWIQ) LQWH HBSHP HOASDFNDI H SV

o 4XDUMO' HWDWRY: HEAQ SOQQQ) PHMY ,QSHYRQ 91G-R FRQHMFFH & RQHIHEH&DOO O R

P HMWQIV

o QEHSHQGHQMAM LOSHPWRQR! \ RXUFKRVHQ UMVRWWRUP XEIB®! BARW 1L GHHGHG GRHVQRAGFOGH WDYHO
FRW

e &ROXWY RQZHEEQ) GFDWRQY GFRUIBZ HY P HQXV P XVE DQGZ HEAQ) FDNHV

+  &RREQW Z W GFDOHEERYDVGHHGEHG

e SHFRPPHQAQ) IOMIMRQ YHQERY DVZ HODVSURFHWIQ) DQGWDFNQJ DQ REHY RUSUQAP DWUDY \DYH
WH GDW [QAVEMRQY P HXV J XHWAMCHIDUHY SOFH FDUGY Z HBRP H GMWKLY | RUI XHWV WDQN\ RX FDUBV
HW

e &ROXWY RQSKRRIWSK DG YIGHRIWDSK! R P DWK YHQGRY/Z W\ RAUMB! : H Z LOSURVCGH
SKRWRJ IDSKHUSRWARIRY DWDQ) H HQJ DI HP HQASKRR VHWIRQYDQG SURYGH H DP SBVR GLIHBHQWY
SKRRIUDSK IWBN VR DWIVY RX Z I GAWLP IQQ) \ RXUSHYRDCSUH HIHGFHV

o &XWRPIHGZHEAQ G R WHZHNVFKHGXG!

e YRRNQJ \SD \HYEHV

« 30QQQ) DEAWRDX HAAQ) HYHQN—SHKHDWDAHYHQN Z HBRP H HYHQW | DUHZ HOHYHQIV DQG WDQN\ RX

HYHQV

0 DQDJ H DQG ERRN\ RXUIRRP EGFN

0 DQDJI HWDYHO RU RX DG\ RXUI XHWW
+RQH P RRQSDFNDJ H FRRIBCDWRQ
/XJIDIHTDIV

3UQMG WDYHOGREXP HQN

. HGAQ) Z HEVWM



51 F 6 MIN BUF QBDLBHF ' HWIDVMRYQ: HEAQ) WDYHIFRVV DGEMRIDO BCE VQ

7KLYV SDFNDJ H V1 RUWH FRXS®! Z KR Z DQNVHYHYWIQ) EXWGRHV QRAKDYH WH WP H VR SOQDQG MMAQWQR WH
SOQUQ) WA\WH XGP DWW IQI XTI DOR \ RXUZ HAAQ) SOQQAQ) GHHGY : H SURVGH H WD \KSSRWDQG
DWMWEBIGEH VR HQXUH \ RXUZ HGAQ) LV SHUHPWURP \WWBWWR [ LMK H Z LOEH Z MK\ RX LQ GHVIDWRQP DNQJ \IXUH
\ RX J HINH H SHUIHQFH \ RX DQG \ RXUJ XHWKDYH GIHDP HG R <RX MWAKDYH VR \KRZ XS

7KLY SDFNDJ H LGFOGHVHYHYWIQ) LQWH SHUHPWRQSDFNDIH SGV

\&XVIRP ' HIMDMRQ: HEEQ SOQUQ) PHMIV ,QSHIRQ 9IGHR & RJHHIFH & RQHIHGFH &D@O0 O R
PHMQV

y8.SJ UDGH VR HVFRUMG VWM LOSHPWRQR! \ RXUFKRHQ UARWRUP XGEG! IAVRWLL HHGHG GRHV CRMGFOIGH WDYHC
FRVVI RUFRXSGIRU HVWDWRQ: HEAQ) FRREDWRU

y HJQ FRREGDW DQG GMAEXM : HBRP H EDJVIRUIXHVIL UHTXILHG WPV \KISSIQ) DQG EDJJDIH FRWV L
DQ SDIGE\ FRXSGI

v Q GHVADMRQVXSSRWWR HKDGFH \ RXUH SHUIHGFH DQG RYHYHH WH Z HEAQ) YMRQLYH HEXWG DVSOQHG

2 QM KRMY HGAQ) FRRECDVRY DUH WSIED® RQD DYDIDEBI IRU ~ KRXW KRZ HYHU\RXU HVIDVMRQ:  HGEQ
6 SHALDOMY DYDIDE® VR \ RX GXUQ) \ RXUHQMH W DVUHTXUHG 7KH' HWDVMRQ: HEAQ) 6SHFIDOAZ LODUIYH
EHRUH\RXDQG\RXUWIXHWV PO IPXP  GD\VIRU HWWIDMRQ: HEAQ) 6SHFIDOW

y( QUXUH VFKHGX®I R' HYHQW LYV RU DQJ HG DQG WP HIHV DU | RBZ HG

VB WZ W DQ \SHFIDOHWS R FHUHP RQ. DQG WHFHSWRQ YHOHV

Q) DYDIDE®! DQG FKHANGQ) LQWURXI KRXWAH GD\ | RUEUGH DQGJURRP  DVZ HODVWH HQMMH Z HGAQ) SDIW L
FDVHR DQ TXHWARQ/RUMMH

y7DNH FDUH R DQ 1 ICDCSD\ P HQV RUDWP LOAW P RGLLIEDWRQ/

\& RRUECDWM I XHVVR [URP YHQXH DQG HOXWH WP RRW I GZ R WDQUMMRQIQFDVH R R MW FHBP RQ DQG RU
UHFHSWRQ YHOXHV $WDL H SURSHWAV \SHFIDDAZ LOHQUXUH J XHWVDUIYH E\ FRP | RMZE®I P HDQV JRD FDWWVHWF

y,Q GHWWIDWRQ YOFKHBRUHAWM  YOFKHBRUSOQQQ) Z IW P DIGR KRQRUDQG RUEHWAP DQ

YBZ PGS PPEIBUPO ' PSMMDBMX FEEJCHT POM BCE VQ

yHS \HWS DQG FEDQXS
W QXUH HYHUWQ) LXQV\P RRMO WH GD\ R

y& RRUECDM YHQERWRQM DG P R

. PQU T 1SPS$ PPEEIBUPO
7KLV SDFNDI H VI RU RX L \ RX KDYH WBMG SOQQRQ) EXWGHHG DWIMEIGFH J HMQ) VR WH | LQ\K @H |, GFOGHVIRXU
R P 1Q0M P HMQ V YHQGRUFRRECDWRQDQG P RUA

7 PX 3FOFX BMOBDLBHF BCE VQ

#BD FNAS #BDl FN?S-UF QB3Z HFUBX BZ QBDLBHFT BCE VQ



" -B $B3F %-TUCBUPOS8 FEEJCH 4 FSADFT

" EEJPCBM8 FEEJOH QMOQICH N FFUCHT |, QSHYRQ 91GHR & RIHMHIFH & RQHBFH & DD SUFHG SHU
PHMY PO  PIQWV SHUP H-MWY

8 FNOPN F CBH EFTHO WP VSXWFKDVHG DQG WKISSHG B\ FOHQNV
8 FEEJOH EBUF BCE - PDBUPO DPOEEN BUPO XU FMDUFE &TP3J

0 OTJF 8 FEEJOH TFSADFT SUEHG SHU. HVIDWRQ: HGAQ) 6SHADOMECV WDYHIFRWY P D 1P XP WUHH QI KW
WB\  $GEWRQDAED: VSUEHG SHUGD, SHUFRRECDVRUSOVWDYHOH, SHOHV

4FBTPOT
/RZ 6HDVRQO RWAS YDIDELDN
6HSWP EHUDQG 2 FREHU
6KRXGHUSHDVRQO RUH EXM GMW/DYDIDELON
0D\ -XH $XIXWLRYHP EHU' HFHP EHU

+LIK 6HDVRQIBMHMAHDVRQ @ WG DYDIDELD
-DQMV $SUDQG-XO
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&FOF @S JFBTF &PORPME" &

/1T YTHEXIH SR 97 PE[W VIKEVHMRK VI IRXV] MRXS XLI ¢
FSEVHMRK ERH XVEZIP VIUYMVIQIRXW

7 BWMOTVIBCDF

+1 XEGE WS ] SYVTSRH GSZI VEKI RRIS\Q EXBRERHWEK ALl GOSRER GENQW

* PVCE 7 BOTCPIBUPO

1SRMXSV XVEZIP VIUYMVIQIRXW JSV FSEVHMRK ERH XVE
MRIJSVQEXMSR

&S/IF/ IFT

%33 VW] SYW W \ZEXSRERHQEOQ W P GERWNVISVER SRFSEVH EGMMVW ERH P E\R
EFSYXFSE\HRK GWMIRK WP WISVQ EWDVERH ZEGAWR WEW | PFEWER QERHEA W

" FTUDBUPO* PWF3SN FQU

0l E\REFSYXXLI | R I UYM QI RIS ] SYVH VWWREXSR ER R G WAE JS\QW
ERHTI \QMV[ LEXXS HS NI SY X WKTSWdl  EW[ | PEWXLI ISGERE[ W
GYWSQWERHER I VRIBGXSRW
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$VZHFRPHRMWR WH 3DQEPIF DQGIQRD QHZ ZD\ R WDYHIY \ RX KDYH GRAWFHG WD
KDV D@EHFRP H P RWH FRP SB[ DQG IWHWM XO 7KDVW @NHO D SDWR WH BDVRQ\ RX FRQEIFWG
PH

0\ \HYFHV KDYH DOR EHFRPH PRI FRPS®f (DYJDWY D ZKRBI Q2 OQGWFDSH WDW
LOYROHYV KHDYIHU DQG P RUH P HWEXEXV GV VR KHDG RII DQ HYHU FKDQIIQ) XSSO R

QAMXSWRYY

0\ IHHSURMGHV7,0 ( DQG$&&(66 ) WRP WH | IRQAHQG VR WH EDFNHQG R \ RXUWIS , P DNH
VXWH HYHIWIQ JRHV WPRRKO TRP FKRRMQ) WH WKW GHSDWMH W YDFFICDWRO
UHTXIWHP HQNV DQG DQ. RMHUSURRFRY P DWKIQJ \ RX Z M WH U KMQUXUDGFH SROFIHV DQG

EHRQG

+2: 08&+021(<'2 <28 6$9( <285&/,(176"

, Z IOGHYHUFOIP VR \DYH P\ FOHQNVPRGH 7R EH KRGHVWARP HWP HV WH SUEH WH 11QG LV
®&Z HOWWDQP ICH , FDQDE D\ VW VR SUREH P DWK Z KDWINH, 11QG

0\ YDOH GRAVQWERP H IQ MVIQEQ) WH GZ HWASUEH WDW GHIQWO D SHIN  WFRP HVIQ
WH IRP R \DMQ \RX WPH IlRP WMDWKIQ] WFRPHV ZIW | IWWKDQG SUR HWIRQDC
NRZGGIH R D GHVMDAWRQ 0\ YDOH LV IQ WH SHDFH R PIQG \RX JHMQ NRZIQ) L
\RP HMQ) JRAVZIRQY , DP WHUH R JR VR EDWRU RX \RP HWP HVIQWH IRP R FRUMFWY
D P IMBNH P DGH E\ WH BRI KIBI <2 8 IS RQ\ RXUI DYRUM FRENBACRQWH EHDFK

© KHO\RXZ RINZ W P H \ RX DU QRARIAD ERRNQJ Q<P EHU

6XUH \DMQ) P\ FOHQN \RP H FD\K LIV IXQ EXWP\ FOHQN KWH PH ZKHQ P\ SUEH LV KLJKHU
VP SO EHFDXVH R WH YDOH , EUQ) \R \WH \BE®!

087' 217<28* (73$, % &200,662 1"

© KB WDYHODGYMRY J WD \P DOFRP P MIRQ , KDYH | RXQG WDWMIMMQGY VR GUIYH DI HQN R
WH KL KHUSD\ Q) \XSS@HY CRAGHFFHADUWD VR WH EHMAURSWRQY | RUFGHQN & RP P MIRQ
IV EDMED® DQ IGFHQAH B\ \XSSOHY RUZ KREMDBWAR GUYH \DBN * IDQMG 1L , GGQWI HA
$1< FRPPIMRQ P\ |HHVZ RXG KDYH R EH 0 8&+ KLJKHURU, Z RX@ KDYH VR \BNH RQ P RUA
EXMGHW  DQG , ZRXGQWEH DEG! VR SURMGH WDWNQG R FDUH DQG DWHMQARQ P\ FOHQN
GHVHYH DQG H SHFW

0\ [HHV HOXUH WDW RX Z L@EH JHMQ) \WH VHYEH \ RX GHVHYH DQG \WH RSWRQ/ WDWDUH
P RWWDGDE®I R\ RX
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$ @ADYHIDI HQVKDYH WHURZ Q EXMGHW P RGHY

7KVIVP\ FDUHHUDQG \ROILGFRP H MV QRWD MGH KX\WBIRU IXQPRGH $ FRPPIWIRQ RQL
P RGHP HDQ/WDWDVD EXMCHWRZ QHU, JLYH XS DB RWADQGHFIMRQ P DNQJ DXWRUW
DERXVP\ UHYHQXH VR RAMGH WILE SDIWAV || WH GHFLGH R WHEXFH RUHIP LODWM
FRP P MIRQ , FDQWSD\ WH ELQ $QG WHH JRHVP\ EXMQHW

$VD UXOR P\ |HHWKRMUH P\ FOHON FDQEH FRQLGHQMNDW KDYH 7+( ,5 EHVAIQMUIAM
LOP IQG EHFDXVH , DP QRAEHKRTHQWR XSVHEL RUIVXSSMHUVADBN GHP DQBV <RX FDQILQG
D FKHDS SUFH DQ Z KHUH , FDQP DNH \IXUH MW/ WH % 67 SDFNDIH IRU<2 8

' 2(6 ($&+3(5621,1 7+( * 5283 1((' 72 3$< 7+( * 5283 ) (("

1R 8\XD® RQID RHKRAHKRG SHYRQLY GHWLI WG D JURXS BDGHU MVRQ 7KDWI RXS
GDGHUYVWASRQIE®! | RUSD\ LQ) WH | HH RQEHKDD R WH HOMH JURXS +RZ HYHU HDFK
KRXVHKRG LQWH J URXS Z LOEH FKDU HG WH Z K\ J ®YH SOQQAQ) |HH

$5( <28 &855(17/< $&&(371* 1(: &/,(176"
<HV

L +$7) ,1((" 72 &+$1* ( 0<,71(5$5<"
<RX J HVIKUHH IMCHIDY FKDQJ HVIGFOIGHG Z W\ RXUIHH $1WUWH WILG WHUH Z RX@ EH DQ
DGEMRQDA HH

. +$7)2506 2) 3$<0(17' 2 <28 $&&( 37"
9\D 0 DWMIFDUG $P HUEDQ( [ SUAW ' VFRYU =H®
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